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THE UAE GOVERNMENT CHARTER
FOR FUTURE SERVICES
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Ajman Chamber pledge to provide fast and easy smart digital services that exceed customers'
expectations and meet their needs. We seek to provide the best services to make the business
community happy. We also listen to all stakeholders' opinions and continuously develop our
processes and services.

Human Centered Services: Providing government services that are tailored to meet human needs,
requirements and preferences, and designed with customers' feedback in mind.

Digital Services by Default: Providing proactive digital government services to suit future lifestyle.
Integrated, Varied and Consistent Service Channels: Providing government services through various,
integrated and coordinated channels that cater to customer preferences through a unified
government interface.

Seamless and Proactive Experience: Providing bundles of seamless, interconnected and proactive
services to the customer on time and before request, based on life events.

One-time Data Provision: Designing interconnected and integrated government services that request
customer data only once.

Safe Data and Guaranteed Privacy: Protecting the data shared among government entities to keep it
safe and ensure customer privacy.

Listening to Customer's Voice: Listening to the customer's voice and ensuring transparency in the
evaluation results.

Value Added Services: Adjusting government fees to reduce costs and increase efficiency in
government entities.
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To be a leading regional model in delivering smart, proactive, and bureaucracy-free
services that leverage emerging technologies and Atrtificial Intelligence responsibly to
create exceptional customer experiences that exceed expectations, enhance the
competitiveness of the business community, improve quality of life, and support the UAE's
vision for global leadership, innovation, and future readiness.

Our Commitment

At Ajman Chamber, we believe that our customers are at the heart of everything we do
and that true excellence is measured by the quality of the experience we create and the
value we deliver- not by the number of services we provide.

Accordingly, we are committed to designing, developing, and delivering innovative,
seamless, customer-centric, and proactive services founded on the principles of
governance, service excellence, institutional excellence, future readiness, sustainability,
and continuous improvement, in line with international best practices.
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At Ajman Chamber, we do not simply promise to deliver services- we are committed to
creating an exceptional customer experience that builds trust, creates sustainable value,
strengthens the competitiveness of the business community, and contributes to realizing
the vision of the Emirate of Ajman and the United Arab Emirates for excellence,
innovation, and world-class government services.
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-Customer-Centric : Designed around our customers needs, expectations, and preferences,
ensuring an outstanding experience throughout every stage of their journey.

-Beyond Expectations : Delivering high-quality, accessible, and efficient services that
consistently create added value.

-Proactive and Future-Ready : Anticipating future customer needs, responding to emerging
trends, and providing innovative solutions and services before they are requested
whenever possible.

-Smart and Digital : Responsibly leveraging data, Artificial Intelligence, and emerging
technologies to enhance service quality, improve efficiency, accelerate delivery, and
support informed decision-making while ensuring human oversight and protecting privacy.
-Integrated and Omnichannel : Offering a seamless, consistent experience across all
service channels, enabling customers to choose their preferred channel and continue their
journey effortlessly across multiple touchpoints.

-Simple and Agile : Simplifying procedures, reducing time and effort, and maximizing
digital and institutional integration to minimize repeated requests for information and
documents, in alignment with the UAE Government's service transformation agenda.
-Inclusive and Fair : Ensuring equitable access to services for all members of society while
accommodating the needs of People of Determination, senior citizens, and elderly
customers.

-Secure and Trusted : Protecting customer privacy and information by applying the highest
standards of governance, information security, and risk management.

-Continuously Improving : Listening to our customers, measuring their experiences,
analysing data, embracing innovation, benchmarking against leading practices, and
continuously enhancing our services.
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The Ajman Chamber Customer Experience is built upon the following principles:
-Customer First.

-Experiences that Exceed Expectations.

-Governance, Transparency, and Accountability.

-Future Readiness and Customer Foresight.

-Proactive Service Design and Delivery.

-Innovation and Continuous Improvement.

-Responsible Use of Artificial Intelligence and Emerging Technologies.
-Data-Driven Decision-Making.

-Institutional Integration and Omnichannel Service Delivery.
-Inclusiveness and Accessibility.

-Sustainability and Service Continuity.

-Partnership with Customers and Stakeholders.
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Delivering an exceptional customer experience is a shared responsibility between
Ajman Chamber and its customers.

We are committed to providing services that meet the highest standards of quality
and excellence, and we encourage our customers to contribute by providing accurate
information, complying with applicable requirements and procedures, and sharing
their feedback and suggestions to support continuous improvement, innovation, and
service excellence.
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We will continue to evolve our services and customer experiences to strengthen Ajman
Chambers future readiness, respond to economic and technological transformations,
create sustainable value for the business community, and reinforce the position of the
Emirate of Ajman and the United Arab Emirates as global leaders in excellence,
innovation, and customer-centric public services.
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We welcome your inquiries, feedback, suggestions, and complaints through our official
service channels:

WWW.AJMANCHAMBER.AE  80070@AJMAN.AE  AIMANCHAMBER

DOWNLOAD AJIMAN CHAMBER

# Download on the GET ITON

| ¢ App Store > Google Play +97180070
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Monday to Thursday, 7:30 AM to 3:30 PM Friday from 7:30 AM to 12:00 PM
(Official Working Days)

Your feedback is valuable to us and plays a vital role in enhancing our services
and continuously improving your experience.
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